
Regence mobile web experience
My goal was simple: to find a specific doctor by name. 

The following slides show my experience and eventual success.



When searching for a local 
doctor whose name I was 
given, I turned to my insurance 
provider to verify they were 
covered. 

My guess was that I’d get better 
results by logging in, so I did. I 
clicked “Go to my dashboard”

The “find a doctor now” link took me to 
another page that forced me to log in 
anyway, both resulting in the same step 
on the next slide. 



Logged in state. 

Perfect! “Find a doctor”

I clicked that link, and got...



Hmmm, that doesn’t seem to be useful. 

But I’ll try to see if the little bit that’s 
showing is clickable.

This is what it’s supposed to look like (from desktop 
version):



It is!

But, okaaay. Don’t think I’m in 
Regence-land anymore. 

From a previous claim, I remember 
that vsp is the third-party eyewear 
insurance processor. 

This is not the result I’m looking for. 

But I was logged in, right…?



Back to the beginning.

Clicked, “Find a doctor now” and 
scrolled past the Sign in option 
to...



...This option.
Wasn’t sure if it was possible 
without signing in. But 
discovered it was. 

Clicked again on the “Find a 
doctor” link.



Again, to a third-party site, but 
this certainly looked more 
promising. 

Clicked, “Doctors by name”



From here it was fairly easy.



Discovered contact info and confirmed they are in network.



Conclusions and lessons
● I assumed there would be more and more easily discovered information if I 

was logged in. I discovered that is not the case. 
● Make sure icons are loading on desktop and, especially, mobile.
● I had to take more steps to find the information when not logged in, but there 

were steps for me to take. The failed icon was a dead-end.
● Overall copy is good

○ “Go to my dashboard” conveys that further options are ahead rather than simply to say sign in. 
○ I would test to just say “Dashboard.” Would users get the same idea? 

● I would strive to make sure the path to a doctor’s info is easier to find in a 
signed in state rather than when not signed-in.


